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Introduction
Getting Started
The purpose of this instructional protocol is to provide a useful and easy-to-use
support tool to help one successfully set up their Amazon Echo device, as well as
assist in ensuring that the device can be properly used to perform the actions or
tasks that you want to do. It is important to note that issues or technical problems
may arise when using these devices – as is common among all technologies. Thus,
our goal is also to provide a repository of resources and other relevant
information that can help you resolve any problems that might occur so you can
gain the most benefits from these smart and connected technologies.

What is an Amazon Echo?
The Amazon Echo is just one device in a category of what are
known as “voice-activated digital home assistants.” Generally,
these smart devices allow a user to interact with a virtual
assistant known as Alexa. Alexa can assist you in:
•
•
•
•
•
•

playing music
making calls
setting music alarms and timers
asking questions
controlling other smart home devices
other more specific tasks that can be added to the device through what are
known as Skills.

Skills can be thought of similarly to applications like those found on a
smartphone. You can enable the Skills on your device and unlock a variety of new
features depending on which Skill is added. Examples include Skills that assist with
learning health information, playing games, or nutrition tracking.
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An Overview of Amazon Echo devices
Smart Speakers

Echo

Echo Plus

Echo Dot

Smart Speakers with Displays

Echo Show

Echo Show 8

Echo Show 5

Echo Spot

Amazon Echo devices come in many shapes and sizes. The devices provide a
glimpse at the variety of Amazon Echo devices that can currently be purchased.
Despite the clear differences in appearance and form-factor, these devices all
utilize Alexa in the same manner to provide the information or desired actions of
the user. Thus, while this instructional protocol focuses on the two of the more
common Echo devices sold (Amazon Echo and Amazon Echo Show), you will find a
similar setup and use process across all devices. For example, some Amazon Echo
devices have visual displays (e.g., Echo Show, Echo Spot) that complement the
information that Alexa is providing and can even passively provide useful
information throughout the day such as the time, weather, reminders, and news
alerts.
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Overall, the purpose of the Amazon Echo is to be a supportive tool that aides one
in completing the tasks they most desire. How it can and will be used will vary by
person, and the goal of this instructional protocol is to provide an easy-to-use and
useful companion in helping individuals maximize the potential of the device
within their daily lives.
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How Do Digital Home Assistants
such as the Amazon Echo Work?
As digital home assistants are activated by one’s voice and may have a camera on
the front of the device to allow for capturing photos or communicating with
others, some may be concerned with how these devices work. This is especially
due to their imbedded nature in one’s home, and the potential concern that they
may capture private moments or events in your life that you would prefer them
not to do. Although the design of these devices may vary from developer to
developer, there are some general similarities among them regarding how they
record and process information.
To address how they work, it is important to answer a key question about their
functionality: Are digital home assistants always recording me?
The answer is no, digital home assistants are not always recording you. One way
to understand how these devices work is to think of your digital home assistant as
a friend who is reading a book in your room. The friend is attending to the
content of the book and playing little attention to the surroundings. However, if
you said your friend’s name, they would stop reading and start listening to what
you say. Digital home assistants work in a similar manner. They are passively
listening only for the word(s) that tell it to listen (e.g., “Alexa” for Amazon Echo
devices). Once they hear this phrase, they then begin recording what is said,
which is then sent to remote servers for processing (i.e., converting speech to text
and then making sense of the text), after which the information is sent back to
your home network for actions to be completed.
It’s important to note that these devices are not recording you
all the time. This is easily proven by reviewing the amount of
data, or information, your device sends and receives.
Examining this information has shown that, other than basic
status data such as whether the device is on, the data is not
sent for processing unless you have given a
command. Additionally, you can delete all stored voice recordings through the
Alexa application which we will set up below.
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Setting Up Your Amazon Echo Products
Setting Up your Amazon Echo Show
The following instructions will assist you in setting up your Amazon Echo Show
device. Before beginning, please make sure you have all the hardware and
information listed below. Then, follow the instructions in order until the device is
setup.

What You Need
• Amazon Echo Show device
• Amazon Echo Show power adapter
• Wireless network (WiFi) login information
o Username: ______________________
o Password: _______________________
• Amazon account login information
o Username: ______________________
o Password: _______________________
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Step 1
of 27

First, you will need to remove the Echo Show and power adapter (see
image below) from the box and remove any plastic wrap. You may discard
this wrap.
Then, plug the power adapter into the Echo Show. The smaller end (circled
in red) plugs into the back of your Echo Show device and the bigger end
(circled in blue below) goes into an open power outlet.
• Note that, depending on which Echo Show device you are using,
there may be some slight differences in the location of the buttons
and ports on the device. Also, this device does not have a power
button to turn on. Instead, it will begin to work once it is plugged in.
Starting the device for the first time might take about 60 to 90
seconds and it will proceed automatically.
Front View

Back View
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Step 2
of 27

Once turned on, the device will show the amazon logo.
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Step 3
of 27

After the amazon logo, the Echo logo will appear.
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Step 4
of 27

There will now be an image on the screen stating that your device is getting
ready to be set up. This may take a up to a minute.
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Step 5
of 27

Once turned on, the device’s screen will show a language selection. Choose
the language that you would like to use in this device by tapping it with your
finger.
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Step 6
of 27

The device will load and show a series of screens (as shown in the example
picture). Continue waiting for this process to complete and then proceed to
step 7.
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Step 7
of 27

The device will now need to connect to an internet connection to function
properly. Make sure that you have a wireless connection – known as WiFi –
setup and available for this to occur successfully. The device will begin
searching for possible connections so simply wait while it proceeds through
the screens below.
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Step 8
of 27

Alexa will now greet you and announce that you are ready to set up your
Echo Show. Alexa will then present a list of available wireless networks to
which your Echo Show can connect.
Now, select the name of the wireless network (WiFi) to which you would
like to connect by tapping it with your finger. Usually, this will be the
same network you use for other devices like laptops or your smartphone.
If you are unsure, try checking which network those devices are
connected to, and use that same network.
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Step 9
of 27

You will now enter the password for the wireless network (WiFi) you just
selected. Enter the password by tapping each character with your finger. As a
reminder, if you need to enter a symbol or other character not currently
displayed, tap the &123 button (circled in green below). This will reveal a
secondary keyboard and should contain the symbol you need. To return to the
first keyboard, tap the same button once again. Since your password is private,
Amazon will hide it by default. If you would like to see what you are typing,
press “Show” in the top right of the screen. This can be done for any future
passwords you enter on the device. Once you have finished entering your
password, tap DONE (circled in red) with your finger.
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Step 10
of 27

Review the information to make sure the network name and password is
correct. It is recommended that you also tap “Save password to Amazon”
(outlined in blue) as it will reduce the need for re-entering your password
again in the future. Next, tap “CONNECT” (circled in red) when you have
confirmed the network name and password.

CONNECT
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Step 11
of 27

Your device is now connecting to the wireless network. This may take some
time, depending on the strength of your network, and will progress
automatically to the next step.
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Step 12
of 27

Now you must log in to your Amazon account by entering the associated
email and password. The keyboard will appear once you tap either of the
unfilled text entry boxes (e.g., Email/Phone or Password). If you do not have
an Amazon account, please visit the following web address to create one:
bit.ly/newaccts
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Step 13
of 27

Type in your email and password of your Amazon account by tapping in the
designated areas on the device. Once you have filled out your email and
password, tap “SIGN IN” (circled in red).
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Step 14
of 27

The screen will progress and may load for about 10 seconds.
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Step 15
of 27

When the loading ends, the screen will show “Hi, [your name]!”. Tap
“CONTINUE” (circled in red) to go to the next step.
Optionally, if you want to read more detailed information about Amazon’s
conditions and terms, you can tap on “Conditions of Use” (underlined in red)
or tap on “here” (underlined in blue).
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Step 16
of 27

Typically, the device automatically assigns the correct location and time zone.
If this information is correct, tap “CONTINUE” (circled in red).
If the time zone shown is not correct, tap on the time zone (underlined in
blue) to show a list of time zones. To select the correct time zone, tap the
name of your time zone from the list with your finger. Then, tap “CONTINUE”
(circled in red).
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Step 17
of 27

Alexa will now ask for the location so you can get updates on the current
weather and traffic. After you type in your current address, tap CONTINUE
(circled in red).

25

Step 18
of 27

Next, designate which room your Echo Show is in. This will make grouping it
with other smart devices (e.g., smart lights) easier in the future. If you have
already created a group, you can select it here under “Your Groups” (circled
in red). If you have not, you can select from a list of common groups by
tapping “Common Groups”. Additionally, you may skip this step if it is not
important to you by tapping “Skip” (circled in green). Finally, you may change
this setting later through the Alexa smartphone application.

SKIP
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Step 19
of 27

Enter your desired name for the device. This can be anything you wish but it is
recommended to relate the name to the location of the device or to the device’s
owner (e.g., “Living Room Echo Show” or “Walter’s Echo Show”). The reason for
naming the device is to help identify it, especially if you have or plan to have
multiple devices in your home. You can also change this name at any time through
the Alexa smartphone application. Once you are done typing your device name,
you will tap "CONTINUE" (circled in red).
Note that the device may begin installing updates following this step, only if your
Echo Show is not currently up to date. If this is the case, it will download and
install them automatically. Also, the device may prompt you to install the Alexa
application at this time. We recommend doing this later so, if a screen asking you
to do this appears, please press “Skip” and the device will proceed with the setup.
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Step 20
of 27

If you would like your photos to be added and automatically appear on your Echo
Show, simply tap on the small circle (circled in green). You do not have to do this if
you do not want to. Once you have decided and are ready for the next step, tap
CONTINUE (circled in red).
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Step 21
of 27

Amazon Sidewalk is a program that allows Amazon devices to use part of a home's
Wi-Fi bandwidth to help devices work better on your network as well as extend
the network coverage. When these signals meet other nearby Amazon devices,
they connect to form a network. Amazon Sidewalk networks are designed to help
neighbors extend the reach of their Amazon devices. If you want this feature to
apply to your Amazon Echo, click CONTINUE (circled in red). Otherwise, tap
“DISABLE”(circled in green) and continue to Step 25.
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Step 22
of 27

Once again, Amazon Sidewalk is a shared network aimed to keep your smart
devices connected to the internet even if your internet is down. While this sounds
promising, the Sidewalk feature achieves this by sharing a small portion of your
internet with nearby Amazon devices. If you want this feature to apply tap
CONTINUE (circled in red).

30

Step 23
of 27

Next, if you want to make your device child-friendly, which will filter explicit content,
tap “Yes” (circled in red) otherwise tap “No”(circled in green).

31

Step 24
of 27

Now, there will be a few advertisements displayed on your device. While the
advertisements may change over time, the example below is an advertisement
asking if you would like to start a free trial for Amazon Music which is a musicstreaming platform and online music store operated by Amazon. You can start
your 30-day free trial if this sounds appealing, or you can tap on “No thanks”
(circled in red) to proceed to the next screen. You can always do this at another
time if you do desire.
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Step 25
of 27

The next ad you might encounter is from Audible which is an online audiobook
service that allows users to purchase and stream audiobooks and other forms of
spoken word content. Once again, you can start your 30 days free trial or simply
tap “No Thanks” (circled in red) to continue.
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Step 26
of 27

The device will now play an Echo Show Introduction video, introducing the device
and its features. This video may vary depending on which type of Echo Show you
are setting up. Tap on the play icon (circled in red) to begin playing the welcome
video.

If you decide that you would like subtitles after the video has started, tap the
screen in any location to show the subtitle icon. Then, click on the subtitle icon on
the top right corner of the screen (circled in red).
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Step 27
of 27

Congratulations! Your Echo Show is ready to use. The home screen should look
like the example picture. While your device is idle, it will transition between
different scenes with information such as the weather, news, recipes, or other
useful tips for using your device. You do not need to turn it off as it is always
designed to do this. To get the most out of your device, see the next section to
set up the Alexa application which will allow you to do a wide range of things,
such as set up new Skills and change device settings.
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Alexa Application Installation and
Alexa Account Setup
Installing the Alexa smartphone application is helpful to connect your Echo device
with your Amazon account as well as allows you to add other smart and/or
connected devices that can interact with your Echo device. Installing the
application will also allow you to install Skills that enable your Echo device to
perform other useful tasks that have been developed by third-party developers
other than Amazon. The following instructions will walk you through the setup
process. Before you begin, make sure you have all of the required devices and
information.

What You Need
• An Apple iPhone (smartphone) or iPad (tablet)
• A wireless internet connection
• Amazon account login information
o Username: ______________________
o Password: _______________________

37

Step 1
of 21

To begin, we need to download the Alexa application from Apple’s App
Store. Press the home button on your device, as seen in the example
picture below. Note that some newer devices do not have a physical
home button (circled in red). Instead, swipe up from the bottom center
of the screen (shown in the yellow hand icon).
Pressing the home button will take you to the home screen where you
will need to find the App store, which has the following icon:
Tap this icon (squared in green but note that it may be in a different
location on your personal device’s home screen). If it is not on the
current page, swipe with your finger either left or right to change the
page, revealing more app icons.

Home Button
Note: Swipe up from this
spot if you do not have a
physical home button
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Step 2
of 21

Click on “Search” in the bottom right corner of the screen (circled in red).
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Step 3
of 21

Type in “Alexa” by tapping each relevant letter on the keyboard with your
finger. A list of recommendations will display below the search bar. Tap on
the “Alexa app” (circled in red) to streamline the process.
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Step 4
of 21

You should see the “Amazon Alexa” option that matches the version below
(outlined in green). Next, click on the “GET” button (circled in red) to start
downloading the application to your iPhone or iPad.

Lifestyle
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Step 5
of 21

You will see a pop-up message to confirm your decision to install the
Alexa app. Click “Install” (circled in red) to start the installation process.
Depending on your settings, you may be prompted to enter your Apple
ID password. If so, enter your password and press the blue “Enter”
button on the keyboard.

Lifestyle
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Step 6
of 21

There should be a loading icon on the screen. Wait until the blue line indicator
(circled in red) forms a complete circle; this means it has completely
downloaded and installed the application.

Lifestyle
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Step 7
of 21

Once the installation is complete, the loading icon will turn into an “OPEN”
icon, click on this icon (circled in red) to start using your Alexa app. You might
be prompted to allow Alexa to use your device’s Bluetooth connection. If so,
press “OK” to allow this connection to occur, and you will be taken to the next
screen.

Lifestyle
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Step 8
of 21

You should now briefly see the loading screen of the Alexa application as
shown in the example picture. It will continue automatically.
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Step 9
of 21

Sign in by entering the same email and password that you use for your
Amazon account (see example picture for useful tips). This is done by tapping
the boxes designated below, one at a time, and tapping each character with
your finger of your email or password on the keyboard that appears. When
done entering this information, press “Sign In” (outlined in red).

Enter your email here

Enter your password here
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Step 10
of 21

The application will now ask you to confirm your identity through the name
registered to your Amazon account. Confirm this by selecting the first option
(outlined in red).

John Doe
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Step 11
of 21

The application will now double check that your name is correct. . If you
want to edit these names, tap one name at a time with your finger and use
the keyboard that appears to enter your desired names. If it is correct,
confirm this by tapping on the blue box that says “Agree and Continue”
(outlined in red).

Doe
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Step 12
of 21

Alexa will now learn to pronounce your name. If you would like to hear your
name be pronounced, click on the play button(circled in blue). If you would
like to skip this step, click on “Skip” (circled in red).
If you tapped on the play button, Alexa will pronounce your name. If Alexa
pronounced it correctly, please tap on “Nailed It”(circled in green). If Alexa,
pronounced it incorrectly, tap on “Let’s Fix That”(circled in orange).
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Step 13
of 21

The next screen will introduce you to voice ID. A voice ID allows Alexa to
learn your voice, call you by your name, and provide enhanced
personalization. If you would like to use voice ID for a more personalized
experience, please tap on “Agree and Continue”(circled in red). If you would
not like to use this feature, please tap on “Skip”(circled in blue).
Note that a small window may also appear to allow Alexa to access the
microphone of your smart device. If you wish to do so, affirm your decision
once again by tapping the appropriate option with your finger.
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Step 14
of 21

If you tapped on “Agree and Continue” in the previous step, you will be
prompted to a screen that asks you to say specific phrases for Alexa. This
will help with voice ID and give a more personalized experience. Please say
all four phrases and you will move on to the next step automatically.
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Step 15
of 21

The next screen will say that your profile is now ready. Next you will be able
to set up features such as Contacts Access, Verify Phone Number, Allow
Notifications, and Your Family. Tap on “Set Up My Features”(circled in red)
to continue with the set-up.
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Step 16
of 21

To allow communication with friends and family, Alexa will need access to
your stored contacts. This will allow you to share photos, send messages,
and perform other tasks that involve those you care about. If you would like
to learn more about this, tap “Learn More” (circled in green).
To give these permissions and to move to the next screen, tap “Continue”
(circled in red).
Note that a small window may also appear to confirm this action. If so,
affirm your decision once again by tapping the appropriate option with your
finger.

53

Step 17
of 21

To finish setting up the ability to call and message your friends and family
with Alexa, you will need to verify your phone number. Once again, if you
would like to learn more about why your phone number must be verified,
tap “Learn More” (outlined in green). Now, enter your phone number by
tapping the box (outlined in blue) and entering your phone number using
the keyboard that appears. Next, select “Continue” (circled in red).

54

Step 18
of 21

A code was sent to the mobile phone number you entered via a text
message. Please retrieve this code and enter it in the box (outlined in blue)
using the keyboard that pops up. When finished, tap “Continue”
(circled in red).
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Step 19
of 21

The next screen will ask for permission for notifications. Notifications allow
Alexa to notify you when you have calls, messages, and other alerts from
Alexa. You can manage your Alexa notifications by going to Settings in the
Alexa app. If you would like to learn more about this, tap “Learn More”
(circled in green).
To give the permission and to move on to the next screen, tap “Yes” (circled
in red). However, you may decide to do this later by tapping “Later” (circled
in blue) and skipping to Step 20.
Note that a small window may also appear to confirm this action. If so,
affirm your decision once again by tapping the appropriate option with your
finger.
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Step 20
of 21

Alexa will now ask to add a profile for each family member that you have. If
you would like to add someone else, please tap on “Add someone
else”(circled in red). If you would like to set this up later, tap on “Set Up
Later”(circled in blue). If there is no one to add, tap on “That’s
Everyone”(circled in green).

Doe
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Step 21
of 21

Congratulations! You have now finished setting up the Alexa application on
your smartphone. Now that your Echo Show and the Alexa application are
set up and paired, you are ready to use your Echo Show to its full potential!
Please tap on “Done”(circled in red) to access the Alexa App. To learn the
basics of how to use the Echo Show, see the complementary Amazon Echo
User Guide: Basic Uses of Amazon Echo Devices.
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